SAJID MEHMOOD

CCNA-CERTIFIED IT SUPPORT ENGINEER

Doha, Qatar | +974 6696 9598 | sajiditeech@gmail.com | www.sajidmk.com
linkedin.com/in/imsajid-mehmood-1b3954333

PROFESSIONAL SUMMARY

CCNA-certified IT Support Engineer with 4+ years of experience across aviation, healthcare, telecom and government sectors in Qatar and
the UAE. Delivers Level 1 & 2 support, enterprise network troubleshooting and infrastructure deployment with a consistent 95% SLA
compliance record. Based in Doha with a transferable Qatar residence visa (no NOC required) — available for immediate joining.

CORE COMPETENCIES

Windows 10/11 & macOS e Active Directory & Microsoft 365 ¢ LAN / WAN / Wi-Fi Networking ¢ Cisco I0S & TCP/IP

System Reimaging & OS Deployment ¢ Hardware & Network Troubleshooting ¢ IT Asset Management
EMR & POS Systems e Odoo ERP e Endpoint & Network Security e ITSM Ticketing (ManageEngine)

PROFESSIONAL EXPERIENCE

IT Executive & Business Development Intern May 2025 — Aug 2025

Al Tawkel Immigration Center — Dubai, UAE

e Delivered Level 2 IT support: hardware repairs, system reimaging, network troubleshooting and Office 365 configuration for al | staff.

¢ Installed and configured enterprise infrastructure — servers, LAN networks and multi-function printers.

e Built a digital IT asset registry from scratch, eliminating equipment discrepancies; liaised with government authorities on visa and
credential-recovery workflows.

IT Support Engineer Nov 2023 — Feb 2024

Military Medical City Hospital (MMCH) — Doha, Qatar

¢ Managed 500+ support tickets across three hospital sites, maintaining 95% SLA compliance and zero EMR downtime.

e Deployed systems and network devices for 300+ medical staff; built a structured server-room asset inventory.

e Supported Military Medical City Hospital, Korean Medical Center (Lusail) and The View Hospital — coordinating EMR uptime, escalations
and asset audits across all three sites.

IT Support Engineer Feb 2022 — Nov 2023

Star Link — Power International Holding — Doha, Qatar

* Provided dedicated executive IT support at PIH Head Office and led IT operations for the Hamad International Airport (HIA) Expansion
Project across two phases.

e Deployed POS systems for Aura Group restaurants and provisioned 25 workstations for UCC Saudi Arabia.
¢ Led a 4-day incident response to a server cyberattack during FIFA World Cup 2022 with zero data loss; cut equipment loss 10—20% via
new asset-tracking protocols.

Customer Service Agent May 2021 — Feb 2022
STARLINK (Ooredoo International Telecommunications) — Qatar

e Resolved high-volume technical and billing queries across Ooredoo product lines with above-target first-call resolution, logging every
interaction in CRM for accurate case history.

KEY ACHIEVEMENTS

e FIFA World Cup 2022 Cyber Attack Response — led a 4-day incident response to an active cyber attack on PIH servers, coordinating
threat isolation and endpoint security deployment with zero permanent data loss.

e Emergency UPS Replacement (HIA Project) — when a 10kVA UPS failed on-site during heavy rainfall, independently sourced and
deployed a replacement to prevent any infrastructure downtime.

CERTIFICATIONS

e CCNA Enterprise — Corvit Systems (2025)

e Odoo ERP Training (2024)

e Microsoft Azure Fundamentals (AZ-900) — In Progress
e ITIL 4 Foundation — In Progress

EDUCATION

BSc (Hons) Information Technology 2024 - 2025
Middlesex University Dubai — Merit (2:1)

Advanced Diploma, Software Engineering 2020 - 2023
Aptech Qatar — Distinction

ADDITIONAL INFORMATION

Languages: English (Professional), Urdu / Hindi (Native), Pashto (Native)

Nationality: Pakistani | Qatar Residency Visa: Transferable (No NOC required)
References: Available upon request.



